DELHI CHILDLINE

The Year 1998...

On 2nd October 1998, the Delhi CHILDLINE was inaugurated . The city
was divided in 5 MTNL zones.

DELHI CHILDLINE completes 11 years 10 months
services in the best interest of children

DELHI CHILDLINE: SALAAM BAALAK TRUST



What is CHILDLINE?

CHILDLINE is a project of the Ministry of Women and Child Development

CHILDLINE is a 24-hour toll free national telephonic emergency helpline
service which operates to help the children in need of care and
protection and children in distress.

Till date CHILDLINE is operational in 84 cities across India.

DELHI CHILDLINE: SALAAM BAALAK TRUST 2



DELHI CHILDLINE




CHILDLINE assists childrenin..

MEDICAL
SHELTER
RESTORATION / REPATRIATION
PROTECTION FROM ABUSE
MISSING CHILDREN
EMOTIONAL SUPPORT AND GUIDENCE
SPONSORSHIP
REFFERAL SERVICES
DEATH RELATED CALLS

LEGAL SUPPORT
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DELHI CHILDLINE NODAL... Introduction

Salaam Baalak Trust is currently the nodal agency of CHILDLINE
Delhi. Mr. Varun Pathak, Salaam Baalak Trust is the

Delhi City Coordinator.

The primary role of the nodal organization is to ensure effective
networking and training of implementing organizations and their
staff members.

The nodal organization ensures the effective functioning of the service
by addressing challenges/issues that may emerge time to time

The Nodal organization has a City Coordinator who coordinates
CHILDLINE activities on behalf of the nodal agency .



Salaam Baalak Trust
NODAL Delhi CHILDLINE ACTIVITIES

Facilitates efficient and effective operation of the 5 zones of
DELHI CHILDLINE.

Acts as link between the 5 collaboration of Delhi CHILDLINE zones.

Act as link between the CHILDLINE Collabs . and CHILDLINE INDIA
FOUNDATION.

Liaisoning and advocacy with government departments, allied systems and
NGO’s for efficient operation of all 5 Delhi CHILDLINES.

Organize events and training workshops in support/ on behalf of Delhi
CHILDLINE.

Facilitate rescues and protection from abuse of children especy(
cases of Child ( Bonded) Labour and Human Trafficking.

Liasoning with task Force for Pre rescue Planning and
Post rescue Rehabilitations.

facilitating sensitization workshop for police especially
Juvenile welfare officers.




Salaam Baalak Trust
Activities carried as Nodal Agency

Coordinated task force and persuaded active role of CHILDLINE in the task
force operations and in rescues of victims of child labour on priority basis.

Facilitated CHILDLINE’s in releasing certificates for 12 children registered
as released from bonded (child) labour.

Organized police sensitization program in central district by request of the
Jt. Commissioner of police.

Liasoned for support in legal cases by HRLN.




Salaam Baalak Trust
Activities carried as Nodal Agency

[ Represented Delhi CHILDLINE view and concerns in Delhi Police Act,
1978, amendment, organized by B.P.R.D. Ministry of Home Affairs.

U Supported CHILDLINE central zone in rescuing 3 girls being trafficked
from Jalpaigudi, West Bengal, F.I.R. lodged with trafficker arrested
on spot and case being followed up by Crime branch.

Q Planned and led the Mumbai ( CCC) CHILDLINE contact centre interface with
Delhi CHILDLINE coordinators, represented Delhi CHILDLINE and raised concerns
and issues of the Delhi CHILDLINE.

O Planned and led the mass awareness on

World Child Labour Eradication day ( 12 June) with
-+ .R0£T

Awareness Rally supported by SDM’s, DLC and ACP Karol Bagh =




Ongoing plans.

Resource Directory to be published.

Delhi CHILDLINE Newsletter to be launched on 29 October’10

Plan Celebration and Mass Awareness on CHILDLINE BIRTHDAY on
2nd October.

Frequent mass rescue operations in all CHILDLINE zones for
rescuing victims of child (bonded) labour.

Training workshops for CHILDLINE teams as regard
sensitization and updates on Juvenile Justice Act, Child Labour
Act, Bonded Labour Act and Immoral Human Trafficking Act.



Contribute to Nodal Delhi CHILDLINE’s effort

Nodal Delhi Childline for fulfillment of its initiatives seeks support
For the following;

1. Sponsorship for publishing Resource Directory.

2. Sponsorship for publication of quarterly Newsletter of Delhi
Childline and its launch on 2" October, 2010.

3. Sponsorship for CHILDLINE BIRTHDAY CELEBRATIONS AND
MASS AWARNESS PROGRAMMES



